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Nutrition and cable

Connect the power cable to the electrical outlet. Immediately after 
performing this operation, the machine will be powered and ready for use.

Knobs

Dragonet Starter operates with a knob system, allowing you to manually set 
three different parameters:
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SPIN
Spin selectable from 1 to 10 (in position 1, the 
motors are off; in position 2, it's a flat and spin-
less ball, and in position 9, it's a heavily topspin 
ball).

DISTANCE
Distance, (adjustable from 1 to 10), allows you 
to play from a minimum of approximately 4 
meters to a maximum of around 9 meters.

FREQUENCY
Launch frequency starts at 1.8 seconds and 
can go up to a frequency of 3.4 seconds 
between each ball.
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Start

After setting the spin, distance, and launch frequency using the knobs, the 
machine will be ready for use. Step away from the machine, and only when 
you are in the playing position, launch three balls towards the collecting 
structure. Dragonet Starter will then start launching the balls.

Assembly of the structure

The assembly of the structure is 
very simple and doesn't require 
the use of any tools. To better 
understand the assembly 
process, please watch the 
following video:

Click on the image or copy the link 
to view the video.

Shutdown

To stop the machine or change any of the adjustable parameters, remove 
all the balls from play by stopping them with the racket. After completing 
this step, adjust the parameters using the knobs to the desired position. To 
turn off the machine, set SPIN and DISTANCE to position 0.

https://www.youtube.com/watch?v=VWodDWPpWPM&t=7s

Caution
Recommended number of balls for playing: 3

Caution
Launch the balls only when you are ready and in position.



Correct positioning

Ensure that the hole through which the balls drop into the machine is well 
aligned with the hole itself, as shown in the figure.

In the following photos, you can see two examples of incorrect positioning.



Make sure that the distance between the two separators and the machine is 
at least one centimeter.

If the separators touch the machine, use the structure's legs to adjust their 
height.



Warnings

• The machine must not, under any circumstances, be used in the rain, and 
it should not come into contact with water to avoid voiding the warranty.

• Do not insert wet balls into the machine.

• Keep the nets and the bag dry.

• Only use tennis/padel balls inside the machine, and do not insert any other 
objects.

• Do not stand or place any objects in front of the ball exit hole when the 
machine is running.

• Do not start the machine with the covers removed.

• Do not start the machine with the rebound board closed.

• Periodically clean the inside of the machine.

• Do not place objects inside the bag when the machine is turned on.

• Ensure that all hooks are properly attached.

• Ensure that the rebound board is stable.

• Make sure the bag is not in contact with the flaps.

• To clean the machine, remove the front panels, not the side ones.

• Any maintenance work on the machine should be carried out after 
disconnecting the power supply.

CAUTION



Troubleshooting

Balls do not descend correctly into the machine:

• Ensure that the bag hole is properly aligned with the machine.

• Make sure the structure is well-positioned and level with the floor.

• Ensure that the distance between the bag separator and the chute allows 
the balls to descend correctly.

• If the issue persists, contact customer support.

The machine does not launch the balls:

• Unplug the machine. Check for any balls or objects stuck inside the 
machine.

• If the issue persists, contact customer support.

The machine does not turn on:

• Check that the plug is inserted correctly.

• Try to turn on the machine on a different electrical outlet.

• If the issue persists, contact customer support.

General abnormal behaviors of the machine:

• Unplug the machine. Wait for 20 seconds. Turn on the machine and try 
again.

• If the issue persists, contact customer support.



support.dragonet.it

If you need support
on a specific topic, go to:
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