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Dragonet Product Warranty 

Congratulations on your purchase of Dragonet! 

We are confident that you will experience exceptional performance and reliability with 

our product. To further ensure your satisfaction, we provide the following warranty 

terms: 

Duration of Warranty: 
The warranty for the Dragonet product is valid for a period of two (2) years from the 

date of purchase. 

Coverage: 
During the warranty period, we guarantee that the Dragonet product will be free from 

defects in materials and workmanship under normal use and maintenance. This 

warranty covers any manufacturing defects or malfunctions that occur during the 

stated warranty period. 

Exclusions: 
Please note that this warranty does not cover damages resulting from: •

Misuse, abuse, or improper handling of the product. •

Unauthorized modifications or repairs performed by a non-authorized technician. •

Accidents, natural disasters, or other external causes beyond our control. •

Normal wear and tear, including but not limited to cosmetic damage, scratches, 

or dents. 

Claim Procedure: 
In the event of any issue covered by this warranty, please contact our customer 

support team immediately. You may be required to provide proof of purchase and a 

detailed description of the problem. Our team will assess the situation and provide 

further instructions on how to proceed with repairs or replacement, if applicable. 
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Limitation of Liability: 
Our liability under this warranty is limited solely to the repair or replacement of the 

defective product, at our discretion. We shall not be liable for any incidental, 

consequential, or indirect damages arising from the use or inability to use the Dragonet 

product. 

Transferability: 
This warranty is non-transferable and applies only to the original purchaser of the 

Dragonet product. 

Governing Law: 
This warranty is governed by the laws of Italy, without regard to conflicts of law 

principles. 

By using the Dragonet product, you agree to abide by the terms and conditions of this 

warranty. For any inquiries or assistance regarding warranty claims, please contact our 

customer support team. 

Thank you for choosing Dragonet. We are committed to providing you with exceptional 

products and service. 

Sincerely, 

Dragonet Sport Technology


